EJIEPAJIbHOE I'OCY IAPCTBEHHOE BIO/DKETHOE YUPEX IEHUE
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OO0 opranuzanum paboThI ¢ OOpaleHUsIMH
TPaXJIaH U IpHUeMe I'pask/aH 110 JIMYHBIM BOIIPOCAM

B coorserctBun ¢ ®epepanbupiv 3akoHom Ne 59-03 or 02.05.2006 «O HIOPSIJIKE
paceMoTpeHnst obpamenuii rpakan Poccuiickoii ®eneparmmy, DejiepalbHBIM 3aKOHOM  OT
21.11.2011r. Ne 323-®3 «OG oCHOBaX OXpaHbl 370POBbSA rpaxiaadn B P®y», 3akoHOoM
Poccniickoit deseparmn ot 7 despans 1992 r. Ne 2300-1 «O 3ammre [IpaB IoTpeduTeICH»

IPUKA3bIBAIO:

I. YrBepuurs «llonoxenne o pabore ¢ obpamenusimu rpaxnad B8 OIBY
«PICCX» Munsgpasa Poccun (r. Ilensa)» cornaceo npuioxenmoo Ne 1 k
HaCTOsIEMY IIPUKa3y.

2. Vreepnuth «IlepedeHp JHL, YIOIHOMOYEHHBIX MPOBOIHUTE IIPHEM rpaxJia
110 yi4HbIM Boripocam B OI'BY «PIICCX» Munszapasa Poccuu (1. [lensa)» cornacHo
NPUIIOKEHUIO Ne 2 K HacToseMy puKasy.

3. VrBepauTh rpauk OCyIIECTBICHHMS IPHEMa IPaK/IaH MO JHYHBIM BOIIPOCAM
COIJIaCHO NMpHIOKeHHUIO Ne 3 K HacTosIeMy [IpUKa3y.

4. Ha3HayuTh OTBETCTBEHHBIMHU JIMLIAMU:

4.1.  3a CBOEBPEMEHHOCTb peTHCTpAalMK OOpalleHMi TIpaKIaH, a TaKKe
OTIPAaBKY 3aBUTEJISIM IMOYTOBLIX OTIIPABJIEHHI U OTBETOB Ha OOpalleHus] — HaYaJIbHUKA
OTJIe]1a JJIOKYMEHTO00OpOTa U JICJIONIPOU3BOJICTBA, B OTCYTCTBHE — 3aMENIaloIIee JTHIIO.

4.2. 3a opraHM3alMIO  aBTOMATHYECKOIO ydYeTa BONPOCOB TPAXKIAH B
aBTOMAaTH3UPOBAHHON JJIEKTPOHHOM cucreme «Bonpoc-oTBeT» — HavajbHUKA IPYIIIHI
no cnaborounsim cucremam Ne2 (JIBC-kommbioTepHas ceTh), B OTCYTCTBHE —
3aMelaronee JIMIIO.

4.3. 3a yder W XpaHCHHE PEECTPOB aBTOMATH3UPOBAHHON JJIEKTPOHHOMH CHCTEMBI
«Bormpoc-0oTBeT» — HavalbHHKAa OT/E]a JOKYMEHTOOO0pOTa M JICJIONIPOU3BO/ICTBA, B
OTCYTCTBHE — 3aMelIaromee JIHILO.

4.4. 3a ydyer M XpaHeHHME IMCHMEHHBIX OOpalleHMI IpaXKIaH — JOKyMEHTOBEA
I'opbaueBy E.A., B ee oTcyTcTBHE — 3aMelIaIONIEe JIUIIO.

4.5. 3a y4er W XpaHEHHEe KapTOYeK ydyeTa JMYHOTO MpHEeMa TIpaxiad —




nokymeHTOBela Pomanuxuny T.I1., B ee 0TCYTCTBHE — 3aMemiaroniee JTHIO.

5. VTBepauTh Cpokd (GOPMHUPOBAHMS CBOIAHBIX JAHHBIX IO IIOCTYIUBIIUM
OOpallleHnsAM TpaxaaH (ekeKBapTalbHbIE CBOJIHbIC JIaHHBIE, T'OJIOBBIE OTHYETH) — B
Tedenrne 10 necatu paGoumx aHel ¢ Hadana Mecsa, CJIIEJIYIOLIETO 338 OTYETHBLIM
[IEPUOJIOM.

6. Ha3HauuTh OTBETCTBEHHBIX MCIIONHUTENEH IO pabote c Ilmardopmoii
00paTHOH cBA3M EAMHOrO moprana rocylapcTBEHHBIX M MYHULUIAIBHBIX YCIYT IS
0TpaboTKH OOpalleHHH MpaXIaH:

6.1.  AnmumHucTparop — uHX)eHep-Tporpamuct [omoBaHoBa AN

6.2.  AnMuHHCTpaTop — urxenep-nporpamuct Kangun C.1IO.;

6.3.  PykoBoxaurenb, KOOpAMHATOpP, HCIONHUTENh — 3aMECTUTEJIb TJIaBHOTO
Bpaya 1o MeIMIMHCKON YacTH;

6.4. Koopaunarop,  MCHOJNHMTENb  —  HAYQIBHAK  OPraHM3aLMOHHO-
METOJIMYECKOI0 OT/IeIa.

7. Ilpusnath yrparuBmumM cury npukas Ne 102 ot 16.08.2024.

8.  Hacrosmuii npuka3s Bctymnaer B cuiy ¢ 30.03.2025.

9. KoHTponb Hag WCIOIHEHHEM HACTOSIIErO IIPHKA3a BO3JIOXKHTH Ha
3aMECTHTEJIs IVIaBHOT'O Bpaya 110 MEIUIMHCKON YacTH.

I'naBHbI# Bpayu o / B.B. basbuien




[Ipunoxenue Ne 1

K npukazy @I'BY «DPI{CCX»
Munssipasa Poccun (r. [ensa)

or« A7 » /5 20.%T. N 45

ITonoxenue o pabore ¢ obpareHusiMU rpaxkian B
OI'BY «PICCX» Munzzpasa Poccuu (r. [Tensa)

Hacrosmee nonoxenue pa3spaboTaHo B COOTBETCTBUM C (GerepaabHBIM 3aKOHOM

«O mopsiike paccMOTpeHHs oOpauienuit rpaxnad Poccuiickoii Denepamumn» Ne 59-O3
ot 02.05.2006.

1. OO11ue nojoxeHwus.

1.1. Hacrosimee Ilonoxenune o paGore ¢ obpameHusiME rpaxjaH (mamee —
TIOJIOXKCHHUE) OIpPENENseT CUCTeMY OpraHH3al(uM, YCTAHABIMBAeT IPABHIA W TIOPSIJIOK
paboThl ¢ MOCTYNaOWKMKU OOPAIIEHUSAMH TI'PAXIAH, & TaKkKe pacropsioK JUYHOIO
nmpuema rpaxaan B PI'BY «PLICCX» Munsnpasa Poccun (r. Ilensa) (mamee —
yupexenue). TpeGoBaHUs HACTOAIIErO IOJNOKEHHS SBISIOTCS O00S3aTelbHBIMU JUIS
UCIIOJIHEHUS IIPH paboTe ¢ 00pallleHUsIMHU I'PaXkIaH.

1.2, T'paxnaHuH MOXeT OOpPAaTHThCS B y4pekKJICHHE B MHCHMEHHOM bopme
JIMYHO, IO II0YTE, IOCPEACTBOM (AaKCUMMIILHOM CBSI3M, Yepe3 2JIEKTPOHHYIO IMOYTY,
YKa3aHHYIO Ha OQULHAIBHOM CaiiTe yupexIeHus, Yepe3 QyHKIUIO 0OpaTHOM CBSI3M Ha
obuIHMaTbLHOM CaliTe yYpeKIeHHs, YCTHO JIOKHOCTHOMY JIHILY, HaJICJICHHOMY IPaBOM
M O0OS3aHHOCTBIO BEJCHHSI NPUEMa TPaXIaH [0 JIMYHBIM BOIPOCAM, B ITHCHMEHHOM
bopme man B (opme dIEKTPOHHOrO JTOKyMEHTa C HCIOJIB30BaHHMEM (heepaabHOil
rOCy/1apCTBEHHON MH(POPMAIMOHHOM cUCTeMbl «EAHHBIN MOpPTAI roCyaapCTBEHHBIX U
MYHUIMOAIBHBIX  ycayr  (QyHKOMH)»,  HHOW  HMH(POPMAIMOHHON  CHCTEMBI
FOCYyZapCTBEHHOTO  OpraHa MM OpraHa MeCTHOTO  CaMOyIpaBjieHus 1Iu6o
opUUMANBHOTO  cafiTa  rOCYJapCTBEHHOTO — OpraHa MIM — OpraHa  MeCTHOIO
caMoyIpaBlIeHHss B HWH()OPMALMOHHO-TEJIEKOMMYHUKAIMOHHON ceTH «MHTepHeT»,
00eCreynBaOIINX HACHTUDUKALMIO ¥ (MIIH) ayTeHTU(PUKAIIUIO IPAXKIaH.

1.3, TlucemeHHble oOpamieHdst MHOCTYIAIOT JUISi PErMCTPAllAM B OTHEIN
JIOKyMeHTO00O0poTa M nenonpousBoacTsa (nanee — OJIJ]) mocpeacTBoM nepechuIKH
[Touroit Poccuu, 31€KTPOHHON 1OYTHI, IIPU Iepejade JIUYHO. OOparenust rpax/ias,
OCJIe paspelIeHus COJCPKANIMXCS B HUX BOIPOCOB, JOJDKHBI OBITH BO3BpALIEHBI B
O/I1 co Bcemu OTHOCSIIIUMHKCS K HUM MaTepuaiamMu. GopMUpOBaHUE 1 XpaHEHHE JIeT y
MCITOJTHUTEJIEH 3alpelieHo. biarojapcTBeHHbIe U 1103/ipaBUTeIbHbIE UIMEHHBIE ITHChMa
NEePeIaloTCsl COTPYAHUKAM YUPEeHJICHHSI JIUISl CBEJICHUS JIMYHO.

2. Perucrpanus 10KkyMeHTOB.

2.1. Tlpu nocryrmieHuH OOpaIleHUsS] B y4pexkJAeHHE TOCPEJCTBOM IMOYTOBOM
nocrasku (IToura Poccum, Kypbepckasi IOCTaBKa W T.I1.) TIPOBEpSETCs MPAaBHIBHOCTD
ajipeca Ioiyvaresis, MMUCbMO BCKPBIBACTCS, IIPU dTOM KOHBEPT HE YHHUYTOXKAETCS, T.K.
IITaMII HA HEM MOJXET CBHJIETENILCTBOBATh O JlaTe IOJy4YeHHs AoKyMeHTa. KoHBepr
COXpaHsCTCsI M II0CJIE PEIIeHHs BOIpOCa/NIPeOCTaBIeHUs OTBETa IOIIUBACTCS.
KoHBepThI ¢ OMeTKO# «THYHO» HE BCKPBIBAIOTCS U TIEPEIAI0TCS JIMYHO ajpecary.




2.2. B BepxHeM npaBoM yriy AOKYMEHTa IIPOCTABJISETCS IITAMII YYPEKICHHUS
(TIpH OTCYTCTBHH BO3MOXKHOCTH — Ha CBOGOHOM MECTe TIepBOro JIUCTa obpamenus). B
HEM CTaBUTCS Nara €ro IOJYy4YCHUs] U PETrMCTPAlMOHHBI HOMep. Jlara mosyueHus
KOPPECTIOHICHIIMM MOXXET HE COBIIAJaTh C IOYTOBOM JaTON Ha KOHBEpPTE, IO TOM
[PUYHHE, YTO IOCIEAHSS TPOCTABIAETCA NPH MONYYEHHUH IIOYTOBBIM OT/IE/ICHHEM,
KOTOpPOE HE BCEr/la B TOT XK€ JICHb JIOCTABIISICT MUCHMO ajipecary. K oOpaiieHusM MoryT
OBITH NPUIIOKEHBI PA3INYHBIE CIIPABOYHBIC MaTEPHAIbI B IOUTMHHUKAX WM KOTIHSX.

2.3.  Perucrpanus JJOKyMeHTa SBIACTCS CBHETENHCTBOM TOIO, YTO OH MPUHSIT
K PaCCMOTPEHHIO B YUPEK/ICHUH. PerucTpanus nucbMeHHbIX 00palleHNi IIPOMCXO/IHUT B
JJICKTPOHHOM  JKypHaje yd4era IHChbMEHHBIX OOpallleHHd TIpaxaaH, KaxIoMmy
OOpAIICHNIO NPUCBAMBACTCS PETMCTPALMOHHBIA HOMEp, COCTOSIIHNA W3 3arjaBHOM
NepBol OyKBBI (paMMIIMKM IpaXk/[aHMHA U TOPSKOBOTO HOMepa oGpalllenus, Harpumep,
Ne A-1, u natel nocTyIuieHuUs: JIOKyMeHTa B y4peKIeHHeE.

2.4. TloBTopHBIM cuuTaeTcsi OOpalleHue, IOCTYIUBIIEE OT OJHOTO U TOTO JKe
JIUI@ 10 OTHOMY M TOMY JX€ BOIIPOCY, €CIIM CO BPeMEHH I10JIau IEePBOTo 0OpaleHus
MCTEK CPOK pacCMOTPEHMs, YCTAaHOBJICHHBIH 3aKOHOIATEIbLCTBOM, WM 3asBUTEIH HE
OBLI yJIOBJIETBOPEH OTBETOM II0 MepBoMy obparenuio. IToBTopHoe obparienue pu
NEePBUYHOIM 00paboTKe MosrydaeT OuepeIHON PerucTpalluoHHbIH HoMep.

25. B ciywae, korjga rpakIaHMH OJHO M TO K€ IHMCHMO HAIpaBHI
O/THOBPEMEHHO HECKOJIBKMM ajpecaTraM, M OHHU OBUIM B KOHEYHOM UTOTe
IepeajipecoBalbl B YYPEK/JEHHUE, BCE OTU JOKYMEHTBl YYUTHIBAIOTCS O]
MHIMBU/yaJIbHBIMA PErHCTPAlIMOHHBIMA HOMEPaMH B COOTBETCTBHH C KaTeropHuei
CONPOBOAUTEIILHOTO MTHUCHMA.

2.6. llpu mosyveHHM IIMCBMEHHOIO OOpalleHHsi, B KOTOPOM COJepXKarcs
HEIEH3YPHBIE, OCKOPOMTEIbHBIC BBIPAKEHHS, YIpO3a JKM3HH, 3/0POBBIO H/HIH
UMYIIECTBY YYPEKIEHUS W/WIM JO/DKHOCTHBIX JIMI[, @ TaKKe YIEHOB HX CeMei,
y4pexKJIeHHEe BIpaBe OCTaBUTh oOpalieHHe 0e3 OTBeTa IO CYIIEeCTBY IOCTABIECHHBIX B
HEM BOIIPOCOB HJIM COOOMIMTH TIpPaXJaHWHY, HalpaBUBIOIEMY OOpalleHHe, O
HEJIOITY CTUMOCTH 3JI0YTIOTPEOIICHHIA.

2.7. B cmydae eciM TEKCT IMCBMEHHOro oOOpalleHHs He IOIJaeTcs
IPOYTEHUIO (OCOOEHHOCTH IOYepKa, IOBPEXJICHHE HOCHUTENss M T.I.), OTBET Ha
obpailieHre He aeTcs, O 4eM B TedeHHe 7 JHeH ¢ MOMEHTa PEerMCTpaluy OOpaleHns
cooluaercss rpaxiaHuHy (eci ero (GaMuIMs/MMs ¥ TIOYTOBBIH aapec MOIIAOTCS
IIPOYTEHHIO).

2.8. B ciydae ecnu TeKCT IMCBMEHHONO OOpalleHMss HE IO3BOJISET
OIIPEJICIUTh CYTh IIMCbMa, OTBET Ha OOpallleHHe He JaeTcs, OHO HE MOJICKUT
HalpaB/ICHUIO Ha pPacCMOTPEHHME B TOCYJAPCTBEHHBIA Oprad, OpraH MECTHOIO
CaMOyIIpaBJICHUS WK JTOJDKHOCTHOMY JIMILY B COOTBETCTBHH C MX KOMIIETEHIIMEH, O UeM
B TEYeHHEe 7 JHEW CO JHA PErucTpaluM oOpalmieHHs CcooOLaeTcsi IpaxIaHuHY,
HampaBUBILIEeMY OOpallleHHUeE.

2.9. B ciydae nocTymieHus MICBMEHHOTO 00paIlieHusl, COIEPIKAIIEro BOIpOC,
OTBET Ha KOTOPbIM OOLIENOCTYyIIEH, pa3MEIeH Ha O(QUIMATBHOM CaliTe yUpeKICHHs B
MH()OPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHOW ~ CeTH «HTepuer», rpakJJaHUHY,
HalpaBUBLIEMY oOpalleHue, B TeYeHHe 7 JHeW CO JHS PEerucTpalyu obGpalieHus
JIOITYCKAeTCsi COOOIIMTh ODIEKTPOHHBIH aJipec OQUUHUAIBHOrO caiiTa, Ha KOTOPOM
pasMeNIeH OTBET Ha BOIIPOC, ITOCTABJICHHBIN B MHCHME.

2.10. B ciyyae ecnu B OOpalleHHM COJEPXKUTCS BONPOC, HA KOTODBIA




HCOZIHOKPATHO NaBaluCh MUCBMEHHBIC OTBETHI 110 CYIIECTBY U IIPU STOM B 0OpaleHHH
HE HIPUBOJATCS HOBBIC IOBOJIBI HJIM OOCTOSITEILCTBA, PYKOBOACTBO yUPEXK/ICHUS BIIPABe
NPUHATE pEeUIeHHe O GEe30CHOBATENBHOCTH OOpAIEHHs M HpeKpallleHuH IEPENUCKH C
TPAXIAHMHOM T10 laHHOMY Bompocy. O IPUHATOM pelleHnH IPaKIaHUH YBEIOMIISETCS
B TeYeHUe 7 JTHEeH.

2.11. Vyer mnocrymarommx mHCEM OT rpaxkmaH BeaeTcs B [IpOrpaMMHOM
nponykre «Perucrpanus JOKYMEHTOB opraHuzamuu 4.7». DJIEKTPOHHBIE KapTOYKH
obpalenuii (nanee — KapTouka obpalieHus) COZIepKaT UCYEPIILIBAIOILYIO HH(BOPMALHIO
O MOCTYIUBIIEM ODOPAIIECHUH, €r0 CKAHUPOBAHHYIO KOIIMIO, OTMETKY 00 HCIIONHEHUH 1
CI10co0€e MOCTYIUIEHUS/OTIIPABKU JIOKYMEHTOB (ITpunoxenue Ne 1). XKypnan nomiexxur
[IeYaTH CKEMECAIHO 3a MECHI NPEIAUIECTBYIONINI OKOHYAHHMIO CPOKA MCIIOTHEHHUS
oOpaleHHi.

3. CpoK# UCTIOTHEHUS JIOKYMEHTOB.

3.1. 3aKkOHOZATENBCTBOM IIPEAYyCMOTPEH BapHAHT, KOI/a MOJIy4eHHOe
oOpalleHne He OTHOCHTCS K KOMIIETEHIMH IONYYHBIIErO €ro yupexzaenusi. B stom
ciydae obparieHue JIOKHO OBITh IIePeHAIPaBIEHO B KOMIETEHTHBII OpPraH He MO3/IHEe
4e€M B 7-IHEBHBIH CPOK, a B OTBETHOM IIHCHME [aeTCs DPa3biCHEHHE, O TOM, Ky/a
TPaXIaHKHy ClIefyeT oOpaTuThCs 3a IOoMydyeHHeM oTBera. Ecium B o6pamieHun
TIOCTABIICHbI BOIPOCHI, TPeOyIOlIMe PpEHIEHUS Pa3HBIX KOMIIETEHTHBIX OpPraHOB M
OpraHU3alii, PyKOBOJUTENb YUPEKICHUSI PACCMATPUBAET BOIPOC, OTHOCSIIHUICS K €ro
KOMIICTCHIIMK, a O COJACPXKAHUHU JPYTrUX BOIPOCOB €OOOIIAeT B 7-IAHEBHBINH CPOK
COOTBETCTBYIOIIUM opraHu3aisM. Bo Bcex ciyuasx nepeanpecanuu o0OpalieHus
3asBUTEJIS CTABAT B U3BECTHOCTH B 7-JHEBHBIN CPOK C MOMEHTA IOJTyYEHUS JOKYMEHTA.

3.2. Cpoku wuCHOJIHEHUs] OOpallEHHI ONMpeaensoTcss B 3aBHCHMOCTH OT
CJIOXKHOCTH TTOCTABJIIEHHOI'O BOIpPOCa. 3aKOHO/IaTeJIbHO YCTAHOBJIEH MECSUHbIN cpok (30
KaJIeHJAapHBIX JIHEW) paccMOTpeHusi oOpallleHusl rpaxaanuHa. B ciydae ecnu s
NPUHATHSL PCLICHUSI 110 OOpalleHUI0 HEOOXOAMMO MPOBECTH CIIEHHAIBHYIO pabory,
JOITyCKaeTCsl MPOJJIEHHE CPOKa MCIIOJHEHHUs He Oosiee yeM enie Ha 30 gHei, o uem
rpakKJIaHuH TaK)Ke MACbMEHHO YBEIOMIISIETCS.

3.3. Tlo 3ampocy  rocygapcTBEHHOrO  OpraHa, oOpraHa  MECTHOTO
CaMOYIIpaBJICHHUS WJIM  JIOJDKHOCTHOTO JIMI@, pacCMaTPHBAIOLIET0  obOpalieHue
IPaXIaHUHE, YUYpeXIeHHe O00s3aHO IPEJOCTABUTh HEOOXOAUMBIE JOKYMEHTHl H
MaTepualbl B 15-1HeBHBIN CPOK.

3.4. KoHTposib HaJl CBOEBPEMEHHBIM HCIIOJIHEHHEM paccMaTpUBAaEMBbIX
JIOKYMEHTOB BO3JIaraeTcsi Ha JOJDKHOCTHBIX JIMIL (MCIOJIHUTEIIEH) COTIaCHO PE30IIIOIMH,
KOTOpble 00s3aHbl  00ECHeYUTh CBOGBPEMEHHOE M MPABUIBHOE pPACCMOTpPEHHE
oOpallleHuiA U UCIIOJIHEHHE PeLICHHUIA, IIPUHSATBIX 10 0OpPAIIEHHIO IPaKIaHUHA.

4. KoHTpoJIb HaZl UCTIOIHEHHUEM JOKYMEHTOB.

4.1. OOparenus rpaXk/iaH, Tpelyromue COOOIIUTH pe3yJIbTaThI
paccMotpenusi, 6epyTcsi Ha KOHTPOJIb (KpOME HANpaBJI€HHBIX K CBEJCHHUIO: OTKa3 OT
JICYCHHUS, OTKAa3 OT HAIIpaBJIEHUS Ha CaHATOPHO-KYpOpTHOe JiedeHue | T.I.). Ha Bcex
SK3eMIuIipax npocrasisercs mramn «KoHTponb». OOpalneHus, Ha KOTOpPbIE AIOTCs
IPOMEXYTOYHbIC OTBETBI, C KOHTpOJIss He cHumarorcs. OOpaleHue CHUMAETCs ¢
KOHTPOJIsl TOJIBKO I10CJIe (PAaKTHUECKOI'O €ro UCIOJHEHHS, O YeM JIeJaeTcs OTMETKa B
KapTouke oOpamenus «He Ha KOHTpOIIEY.




4.2. Pe3ynpTaT paccMOTpeHHS BOIIPOCA, MOCTABICHHOIO B oOpaleHHH,
coobmaercs 3asBuTemo. B nuceMeHHO# dopme Takke cOOBIAIOTCS pemenuss 06
OTKa3¢ B IOJIOXHUTC/IBLHOM Y/IOBICTBOPEHHH IOAHATBIX B OOpalieHH: Bompocos. I1pu
OTOM OTKa3 JIOJDKEH OBbITh apryMeHTMPOBAaH, yKa3aHbl MOTHBBI/OCHOBAHHUS IS
IPUHSTUS TAKOTO PEIICHHUS.

4.3. C uenbio ocymecTBICHUs KOHTPOJIS Hall y4ETOM oOpaleHui TpakaaH B
yapexaennn nadanbHuk OJIJ] npenocTaBiser cBojHble KBapTaibHble H 000GIIEHHBIE
FOJIOBBIE JIAHHBIC 110 paboTe ¢ OOpalIeHUsMH TPAXKAAaH 3aMECTHTENIO [JIaBHOrO Bpaya
10 MEJMUMHCKOH 4YacTH M IJIABHOMY Bpady COOTBETCTBEHHO. JlaHHbBIE IOJKHBI
COZICPHKATD IOJIHBIC CBE/ICHUS O KOJMYECTBEHHOM U KaYeCTBEHHOM y4eTe MTOCTYTHBIINX
obpameHuif, 0 cilyYasx HapylmIeHHS CpOKOB OTBeTa Ha BOIIPOCHI  I'pakiaH
UCIIOJIHUTEISAIMM B TCYCHHE T0/a, O IOCTYNHUBIIUX OOpALIEHHUsAX, COAEPHKAIIUX
MHOpMAUKMIO O (aKTaxX MPOSBIEHUS KOPPYIIMH/3I0YIOTPEeGICHHH CILy’eOHBIM
IOJIOKEHUEM COTPYAHUKAMH YUPEKICHHS U T.J1.

5. XpaHeHue JTOKYMEHTOB.

5.1.  JlokymeHToBen oraena JOKYMEHTOO0OpOTa U JIeJIONPOU3BOICTBA,
BElYIIMH TEeKyIllee XpaHEeHHe JOKYMEHTOB, (GopMUpyeT 00palleHns TPaxkIaH OTIeTbHO
oT obuied nepenucku. Ilpu sTOM BMecTe ¢ obpalieHHEeM MOAIIHBAIOTCS [OYTOBBIN
KOHBEPT, KOITHsI HCXO/ISAIIEr0 OTBETa U KapTO4yKa 00paleHHs.

5.2. llommwBKa JIOKYMEHTOB C IIMCBMEHHBIMH OOpAIlEHUsAMH TpaxIaH
xpanutest B OJ1J1. OTBETCTBEHHOCTD 3a UX COXPAHHOCTH HECET JIOKYMEHTOBEI.

6. JIn4HbBIN IpHEM IpaXkiaH.

6.1. Ilo nM4HBIM BONpOCaM IpakiaH B YUPeKJACHUH BEAETCS JMYHBINA MPHEM.
B coorserctBuM co cr. 13 denepaibHoro 3akoHa «O IoOpsaKe pacCMOTPEHHS
obpamenuii rpaxnan Poccuiickoit ®enepaunn» Ne 59-d3 or 02.05.2006 (nanee — cr.
13) moGoit rpaxaaHuH peann3yeT NpaBO Ha oOpalieHHe cBOOOJHO U JOGPOBOIBHO.
OcymiecTBiieHne rpaxjaHaMy 3TOrO IpaBa He JOJDKHO HapyllaTh IpaBa U CBOOOJIBI
Apyrux juy. OTaesnbHble KaTeropuH IPakAaH B CiydasiX, IMPEeIyCMOTPEHHBIX CT. 13
NOJIB3YIOTCS TIPABOM Ha JIMYHBIM IpUEM B IiepBooYepeHoM mnopsiake. Mudopmaims o
JUYHOM T[IpHEME TIpaXKJiaH pasMelaercs B o0IeM JIOCTyIle JUlsi paxKaaH: Ha
odunmanbHOM caiite ydpexaeHus M HHPOPMALMOHHBIX CTEHJAaX IOCETHTEIbCKOM 1
KIIIT Ne 1.

6.2. Ilepeuens null, yHOJIHOMOYEHHBIX MPOBOJIUTH JMYHBIM IPHEM I'PaX/aH,
YTBEPXKIACTCSl  MPUKA30M IJIABHOIO Bpaya y4ypexkIeHHs. 3amuch Ha IpHEM
NPOU3BOAUTCS B paboueM nopsiake 1o Tenedony 23-45-92 xon ropoma 8412. Ilpuem
IPOBOAUTCS B INPUEMHOM 3aMeCTUTelNsl IJIaBHOrO Bpaya I10 MEIMIIMHCKOM 4YacTH
(aIMMHMCTPATUBHBIA ~Kopiyc, 3 orax, nomemenue 3P08). I'pabuk mnpuema
YTBEPXKIIAETCsl PYKOBOJIMTEIEM C YyUeTOM paboyero IiaHa CIEHHAIMCTOB U B CBSA3H C
IIPOU3BOJICTBEHHON HEOOXOJMMOCTBIO MOXET OBITh I€pEeHEeCEeH/OTMEHEH, O YeM
y0JIMKyeTCsl yBeIOMIICHHE Ha O(PUIMATIBHOM caiiTe ¥ Ha HH(QOPMALMOHHOM CTeHle Ha
IPOXOJHOW yupexaeHus. Y Begomienue ohopmisiercst B CBOOOIHOMN (opMme.

6.3. Jannsie o noceruterne (P.M.O., agpec perucrpanuu/npoxxuBanus, naTa
npueMa) M KpaTKoe cojepkaHue OOpalleHHst 3aHOCATCS  JIOKyMEHTOBEJIOM,
COTIPOBOXK/IAIOLIMM JIMYHBIA [PUEM, B PEIHCTPALHOHHYIO KapTOYKY JIMYHOTO IpHEMa




rpaxaanuna  (Ilpunoxenne Ne  2).  Permcrparmonnas KapTo4yka InepemaeTcs
PYKOBOZHMTEIIIO, OCYMIECTBIAIONIEMY INpUeM. B ciyuae ecim u3nokeHHbIE B YCTHOM
OOpallleHHH BOIPOCHI SIBISIOTCS OYEBHAHBIMA M He TPeOYIOT JOIOJIHUTEIbHBIX
Pa3bIACHEHUH, OTBET Ha OOpAILICHHE C COIIACHS TPaXIAHMHA MOXKET ObITh JaH YCTHO B
XON€ JIMYHOTO MpHEMa, O YeM [eNIaeTCs 3allCh B KApPTOYKE JIAYHOTO npuemMa
rpaxianuHa. Taroke B XoJe JIMYHOIO IpHeMa TIPaKAAHUH MOJKET IIPEOCTaBUTh
TICbMEHHOE obpaienue. B 9TOM cilydae JOKyMEHT MOMJIEKHUT perucTpanuu M
TPOXOZUT  TOPSIZIOK  paCCMOTPEHHS  COIVIACHO TPEJbIAYIIUM ITyHKTAM HACTOSIIErO
MOJIOXKEHHS.

6.4. llenblo JIMYHOTO TpUEMa MOXKET OBbITh O3HAKOMJICHHE rpakJlaHuHa C
MATCpHalaMH, KacalOUIMMHCS PaCCMOTPEHHS €ro OOpallleHusl, OCTYIMBIIEro paHee.
OO0 sTOM noOMKHA GBITH NpPOCTABIEHA OTMETKA B KapTO4yKe JIMYHOro mpuema (c
YKa3aHUEM PETHCTPAIMOHHBIX PEKBU3HTOB BXOJSANIETO OOpAlleHHS) M JOKYMEHTSI
JIOJDKHBI OBITh IIPEJIOCTABIIEHBI MPaXIaHUHY B ITOJHOM 00beMe.

6.5. C neipio paccMOTpeHHs: 0OpaIeHHs rpakxJIaHuHa W [OJATOTOBKH OTBETa
Ha €ro BOIPOCHI, YIOIHOMOYCHHbIC JIMUA YYPEXKIEHHS HMMEIOT IPaBO MPUIIACUTE
TpaklaHMHA HA JIMYHBIA 1preM. B cBOIO oYepenh rpakJaHWH BIpaBe OTKA3aThCS OT
TAKOro MpPeJIOKEHHs, O YeM JIe/IaeTcsi OTMETKA B KapTOYKe JIMYHOTO IpHeMa.

6.6. B coorBercTBHH C JICUCTBYIOIIUM 3aKOHOJ1ATEJILCTBOM Pd rpaxniaaHe
(mauMeHThl W/WIM MX 3aKOHHBIE MPEACTABUTENH) HMEIOT IpaBo OOpaTUThCS B
YUIPEeXKICHHE 32 IOJyYEHHUEM MEJMUMHCKUX JOKYMEHTOB (MX KOIMH) M BBINHUCOK W3
Hux. Pabota 1o npuemy, ydety u paccMOTPEeHMIO Takux oOpalieHmii periaMeHTHpyeTCs
YTBEPK/I€HHBIM IIPHKA30M IJIABHOI'O Bpadya YUPEIKICHUS ITOPSIIKOM.

7. IIpouue 3asiBnenwus.

7.1. 3asBienus, oOpanieHus, MCbMa, IIOCTYNAMOIIKE B alpec yUpexKIeHus,
HE coaepxkaue WHOOPMAIMIO O IACIOPTHBIX JaHHBIX OOPATHBIIETOCS, TAK Ke
MO/UIeXKAaT y4deTy W perucrpanuu. K 3asBieHHIO TakKe MOTYT OBITH IIPHUIIONKEHBI
Pa3JIMYHbIE CIIPABOYHbIE MaTepUaIbl B IIOJUIMHHUKAX WJIK KOITHSX.

7.2.  CpokH HCIOIHEHHs TaKUX OOpamieHHi OnpeessioTcss B 3aBHCHMOCTH
OT CJIOKHOCTH ITOCTABJIEHHOI'O BOIPoca. MaKCHUMasbHbI CPOK PACCMOTPEHHUS] TAKOTO
oOpalleHust TaKKe COCTaBIIseT OANH KaJleHIapHblit Mecsi (30 aHeir).

8. ABTOMAaTU3MPOBaHHAs JJIEKTPOHHAs cuctema «Bompoc-oTeeT».

8.1.  Hacrosimee mnonoxxenne TaxkKe OIpeiesseT MOPAAOK paboTh ¢
JIEKTPOHHOU cucTeMoit «Borpoc-otBer» (ajee — cucrema), KoTopasi pazpaboTana ¢
LEJIbIO BHEJPEHMs] €AMHOW OpraHM3alMOHHOW OCHOBBI 3((PEKTHBHOIO NPUMEHEHHS
COBPEMEHHOr'0 3JIEKTPOHHOTO cepBHca off-line-B3anMoeiicTBust Mex Iy ydpekaeHreM
M [0Jb30BATENISIMM ~ CcaiiTa yYpexKIEHHs M pa3MelleHa B HWH(OPMAIMOHHO-
TCJICKOMMYHHUKAIIMOHHON ceTh «MurepHe™ Ha odUIMaNbHOM caiTe yupexIeHus
(https://cardio-penza.ru/company/faq/).

8.2.  OCHOBHBIMH 3a/{a9aMH CUCTEMBI SIBJISIOTCSL:

®CO3/1aHNe BO3MOXKHOCTH JUIS TPaXaH HaluMcaTh OOpallleHHe, OTHOCAIleecs K
IIUPOKOMY KPYTy BOIIPOCOB, U IOJYYUTh HA HETO ITyOIIMYHBIA OTBET,

®[IOBBILLICHUE OINEPATUBHOCTH NOJy4YeHUs MH(DOpMALMK OT MOJIb30oBaTenei caiita
32 CYCT COKpallleHHUss BPEMEHH JOCTaBKH/0OpabOTKHM BONpocoB/O6GpalleHuil U




YMCHBIICHUS BPEMEHHBIX M MaTePHAIBHBIX 3aTPAT IIPH OATOTOBKE OTBETOB HA HHUX,

®aBTOMATH3alMsl  yyeTa  BONPOCOB/OOpANICHHH, IOCTYNAIOIMX HA  CAaHT
YUYpEeXICHHUS,

®BO3MOXKHOCTH Off-line-B3auMOneHCTBHS MEXKTy TpeICTaBUTEAMH YUPEKICHUS U
IP@KaHAMU-TIONIB30BATEIIIMA  caiita  Www.cardio-penza.ru ¢ HCIOJBb30BAHUEM
COBPEMEHHBIX TEXHOJIOTHH,

eloIepXKanne  MHGOpPMAaUMM O  BOIpocax/oGpalleHusX — I10JIb30BaTeNeil,
MyOIMKYIOIMXCS HA CAliTe B CUCTEME, B aKTYalIbHOM COCTOSHUH,

®aBTOMAaTH3MPOBAHHBIA BBIBOA HMH(OPMAllMH, YYMTHIBAEMOH B CHCTEMe, IS
oopmieHnst peecTpa Ha GyMaKHOM HOCHTEIE,

9. [Topsiiok paboTel cucremsl «Bonpoc-oTser».

9.1. Bce mnonb3oBarenu caiita www.cardio-penza.ru B MH(POPMAIHOHHO-
TEJIEKOMMYHUKAIMOHHOM ceTH «MHTepHeT» MMEIOT OTKPBITHIH CBOOOIHBIN JOCTYIl K
pecypcaM CHUCTEMBI JUlsi HAlpaBJIEHWs BONPOCOB/OOpAIIEHUI B ajpec ydpexIeHHUs..
Hanpasiienne BoIpocoB ocymecTsisieTcs MOCPEICTBOM 3arl0IHEHUS ¢dopmbr «Bompoc-
- OTBET» Ha TJIaBHOW CTpaHUlle caiTa, BKIodamolmeid B cebs: mannsie o O.U.0O.
IP@XIaHKHA, KOTOpbIE OH JKENAeT IPENOCTaBHTh, aAPEC JJIEKTPOHHOH ITOYTHI IS
o0paTHO# CBA3M, TeMy OOGpalleHUs U COAEPKAHUE BOMPOCA, a TAKKE IIOJITBEPXKACHHE
coryacusi CyObeKTa nepcoHalbHBIX JaHHBIX Ha 00paGoTKy NepcOHaNbHBIX JaHHBIX.

9.2. lloctynaromue oOpalieHHst aBTOMATHYECKH PETHCTPUPYIOTCS CHCTEMOIL.
Ilo mepe mocTyrieHus: BONMPOCOB HHKEHEP-IPOrpaMMUCT (OPMUPYET HOCTYI K HX
PacCMOTPEHHUIO B CHUCTEME YIIOIHOMOYEHHOMY nuly. B Teuenme 10 jgHel orBer Ha
BOIIPOC J1aeT OTBETCTBEHHBIH MCIIOJHUTENDL (YIOJIHOMOYEHHOE JIMIIO), Ha3HAYeHHBIH
PYKOBOJHUTENIEM  y4YpeXJIeHHs, JHu00 JIMLO, WCIOJNHAIONIEE €ro OO0S3aHHOCTH.
YTIOJIHOMOYEHHBIMH JIMLIAMH TIPU PACCMOTPEHHH BOIPOCOB MOTYT OBITh: IJIaBHBIIA
Bpa4y, 3aMECTHUTE/Ib IJIABHOIO Bpada [0 MEIUIMHCKOM 4YacTW, HadalbHHUK
OpraHU3alMOHHO-METOIMYECKOro OT/ela. YIIOJHOMOYEHHBIE JIMIa MOTYT MPUBJIEKATh
JUIs IIOATOTOBKH OTBETa Bpadel-ClIEeNMAIUCTOB yupexaenus. [lo mepe popmupoBanus
J0CTyIa OTBETHI YIOJIHOMOYEHHBIX JIHII ITyOJIUKYIOTCS B CUCTeMe B MH()OPMALMOHHO-
TE€JIEKOMMYHUKalMOHHOU ceTu «MHTepHEe™. IlpenBapuTeslbHO MHKEHEP-TTPOrPaMMHUCT
NPOU3BOAUT 00€3IMYMBAHUE IIPEJOCTABISIEMOM HMHPOPMAMU M TEePCOHAIBHBIX
JAaHHBIX. (OJIHOBPEMEHHO aBTOMATHYECKH HAIPAaBIsAE€TCs OTBET I10Jb30BATEIIO,
3a/1aBlIEMy BOIIPOC, HA yKa3aHHBIA UM a/IPEC DJIEKTPOHHOU MOYTHI /ISl OOPATHOM CBS3H.

9.3. B koHue roja uH)eHep-NporpaMMUcT (GOPMHUPYET M paclieyaThiBaeT Ha
OyMaXHbI HOCHTEJIb UTOTOBBIH peecTp NMOCTYIHUBIIKMX 3a O] BOIPOCOB H OTBETOB HA
HUX W 3aBepsieT IOJIMHHOCTH IOJIIUCHIO HayalbHUKA TPYNIBI 110 CIa00TOYHBIM
cucremam Ne2 (JIBC — xommeiotepHas ceTs). Peectp comepxut B cebe MHGOpMANuIO 0
IIOPsIJIKOBOM HOMEPE M JIaTe MOCTYNMBILIETO BOIIpOCa, TeMe 00pallleHus; HH(POPMAIHIO
00 aBTOpe M KOMMEHTapHii (IlepcoHaIbHbIE JaHHble 0OPAaTUBIIErocs, He MO/UIeKAIIHe
NOCJICYIOIIEH ITyOIMKaliK); aJipec IeKTPOHHOM MOYTHI aBTOpa JUls 0OpaTHOH CBS3M;
TEKCT BOIpOCA; Jary M COJEpXKaHME OTBeTa; HH(OPMAaLMI0 00 OTBETCTBEHHOM
UCIIOJTHUTEIIe, TpeloCcTaBuBLIeEM OTBeT. MITOroBblii peectp mepeaaercss Ha XpaHEHHE
HayaJlbHUKY OT/IejIa JOKYMEHTO000pOoTa U JIeJIONPOU3BOICTBA.




Pa3paGorano

Hauanbnuk otnena goxymentoo6opora

U JIEJIONIPOU3BOICTBA

HavayibHuk opranus3aiuoHHo-MeToIH4ecKoro
oTaena

Hauanbsuuk rpynms o ciaboTouHsiM
cucremaM Ne2 (JIBC — kommnbioTepHas ceTh)

CoranacoBano

3amecTuTelNh IIIaBHOTO Bpaya
110 MEJIUIIMHCKON YacTH

Havanenuk ropujuueckoro ormena

O.B. Jloarosa
A.®. Acramukun

H.B. TrokapeBa

JI.b. lllytoB

T.JI. U3raruna



IIpunoxenue Ne |
K [lonoxenuro o pabore ¢ oOpalleHuAMH
rpaxnan B PI'BY «PLICCX» Munsapasa
Poccun (r. [Tensa)

Kaprouyka obpaienus rpaxnannna
B IiporpamMme «Perucrpanus 10KyMeHTOB OpraHH3aLum»

Kaprouka BuyTpennero JAOKYMEHTA OPraHH3alHH
Kaprouky Buec:

Tun jlokymenta:

Homep noxkymenra: | lata JIOKyMeHTa: |

Ne BHyTpeHHETO: | Jlata BuyTpennero: |

Jlononnumenvuviii Homep:

Ucniomaurens:

Jara nonyyenus Ioanuce
JIOKYMEHTa
HCIIOJIHUTEIEM:

HaunmenoBanue:

Conepxanue:

Mectonaxoxenue: Jara xonrtposst
(mepuonuHOCTE)

KoHnTpoJib: Jlata ncriosinenwus:




[Tpunoxxenue Ne 2
K Ionoxenuto o pabote ¢ o6pameHusMu
rpaxjaan B PI'BY «PLICCX» Munsapasa
Poccuu (r. Tlensa)

Perucrpannonnas xaprouka JIHYHOrO NpHeMa rpak/IaHuHA

Jluyesas cmopona

Damunus

Nwms, otuecTBO

Anpec

Jlara npuema

Coneprxanue obpaiieHus

®.N.0. 101KHOCTHBIX JIMIL, TPOBOJIMBILIMX IIPHEM:
/

/

('S I N

/

Obopomnas cmopona

OrmeTka o pesysibrarax npuema (IPUHATO MMCbMEHHOE OOpaleHue, mpockda
YAOBJIETBOPEHA, TaHbl HEOOXOAMMBIE YCTHBIE PA3bSICHEHUS U JIP. )

PerucTpannonnsiit Homep MUCLMEHHOro OOpaIEHHUs oT 20
IIpumeuanue




[Tpunoxxenue Ne 2
K npukazy OI'bY «PICCX» Munsapasa
Poccuu (r. Ilensa)
OT« 47 » 23 20841 Ne 45

Ilepeuenn jul, yroHOMOYEHHBIX IPOBOIHT HIPHEM IpaX/J1aH I10 JIMYHBIM BOIIPOCaM
B PI'BY «®LICCX» Munszpasa Poccuu (r. [Tensa)

1. I'1aBHBIN Bpay bassuies B.B.

2, 3aMecTHTeNb ITTaBHOTO Bpaya Ilyros /I.b.

3. 3aMecTHTeNb ITIaBHOTO Bpada Tynrycos /I.C.
4. 3aBeAYIONIUHI OT/IeJICHUEM Anup3zaena K.X.
3 Havanenuk otena Acrtamkun A.O.

[Ipunoxenue Ne 3
K npukazy PI'bY «DPLICCX» Munsapasa
Poccuu (r. Ilensa)

or«_f » F3  20241.No 57

["'paduk npuema rpaxiaH no JMYHLIM BOIIPOCAM
B PI'BY «DICCX» Munsznpasa Poccuu (1. [Tensa)

IIprem rpax/ian Mo JIHYHEIM BOIIPOCAM IIPOBOJUTCS KaXkIyIO cpeny ¢ 15:00 mo 17:00 B
NIPUEMHOH  3aMEeCTUTEJIsl IJIABHOTO I10 MEJIMIMHCKON 4YacT (aJMHHMCTPATHUBHBI
Koprryc, 3 atax, momernenue 3P08)*.

*B cllydac HEOOXOJMMOCTH MOXET OBITh HAa3HAYCH JOMOJIHHTEILHBIN IIPUEM BHE YCTAHOBJIEHHBIX
JIHEH.




