EJIEPAJIbHOE I'OCY IAPCTBEHHOE BIO/DKETHOE YUPEX IEHUE
«OEJIEPAJIBHBIN IIEHTP CEPJIEYHO-COCYJIUCTOMN XUPYPI UMy
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PI'BY «PIICCX» Munsjpasa Poccuu (r. [Tensa)
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OO0 opranuzanum paboThI ¢ OOpaleHUsIMH
TPaXJIaH U IpHUeMe I'pask/aH 110 JIMYHBIM BOIIPOCAM

B coorserctBun ¢ ®epepanbupiv 3akoHom Ne 59-03 or 02.05.2006 «O HIOPSIJIKE
paceMoTpeHnst obpamenuii rpakan Poccuiickoii ®eneparmmy, DejiepalbHBIM 3aKOHOM  OT
21.11.2011r. Ne 323-®3 «OG oCHOBaX OXpaHbl 370POBbSA rpaxiaadn B P®y», 3akoHOoM
Poccniickoit deseparmn ot 7 despans 1992 r. Ne 2300-1 «O 3ammre [IpaB IoTpeduTeICH»

IPUKA3bIBAIO:

I. YrBepuurs «llonoxenne o pabore ¢ obpamenusimu rpaxnad B8 OIBY
«PICCX» Munsgpasa Poccun (r. Ilensa)» cornaceo npuioxenmoo Ne 1 k
HaCTOsIEMY IIPUKa3y.

2. Vreepnuth «IlepedeHp JHL, YIOIHOMOYEHHBIX MPOBOIHUTE IIPHEM rpaxJia
110 yi4HbIM Boripocam B OI'BY «PIICCX» Munszapasa Poccuu (1. [lensa)» cornacHo
NPUIIOKEHUIO Ne 2 K HacToseMy puKasy.

3. VrBepauTh rpauk OCyIIECTBICHHMS IPHEMa IPaK/IaH MO JHYHBIM BOIIPOCAM
COIJIaCHO NMpHIOKeHHUIO Ne 3 K HacTosIeMy [IpUKa3y.

4. Ha3HayuTh OTBETCTBEHHBIMHU JIMLIAMU:

4.1.  3a CBOEBPEMEHHOCTb peTHCTpAalMK OOpalleHMi TIpaKIaH, a TaKKe
OTIPAaBKY 3aBUTEJISIM IMOYTOBLIX OTIIPABJIEHHI U OTBETOB Ha OOpalleHus] — HaYaJIbHUKA
OTJIe]1a JJIOKYMEHTO00OpOTa U JICJIONIPOU3BOJICTBA, B OTCYTCTBHE — 3aMENIaloIIee JTHIIO.

4.2. 3a opraHM3alMIO  aBTOMATHYECKOIO ydYeTa BONPOCOB TPAXKIAH B
aBTOMAaTH3UPOBAHHON JJIEKTPOHHOM cucreme «Bonpoc-oTBeT» — HavajbHUKA IPYIIIHI
no cnaborounsim cucremam Ne2 (JIBC-kommbioTepHas ceTh), B OTCYTCTBHE —
3aMelaronee JIMIIO.

4.3. 3a yder W XpaHCHHE PEECTPOB aBTOMATH3UPOBAHHON JJIEKTPOHHOMH CHCTEMBI
«Bormpoc-0oTBeT» — HavalbHHKAa OT/E]a JOKYMEHTOOO0pOTa M JICJIONIPOU3BO/ICTBA, B
OTCYTCTBHE — 3aMelIaromee JIHILO.

4.4. 3a ydyer M XpaHeHHME IMCHMEHHBIX OOpalleHMI IpaXKIaH — JOKyMEHTOBEA
I'opbaueBy E.A., B ee oTcyTcTBHE — 3aMelIaIONIEe JIUIIO.

4.5. 3a y4er W XpaHEHHEe KapTOYeK ydyeTa JMYHOTO MpHEeMa TIpaxiad —




nokymeHTOBela Pomanuxuny T.I1., B ee 0TCYTCTBHE — 3aMemiaroniee JTHIO.

5. VTBepauTh Cpokd (GOPMHUPOBAHMS CBOIAHBIX JAHHBIX IO IIOCTYIUBIIUM
OOpallleHnsAM TpaxaaH (ekeKBapTalbHbIE CBOJIHbIC JIaHHBIE, T'OJIOBBIE OTHYETH) — B
Tedenrne 10 necatu paGoumx aHel ¢ Hadana Mecsa, CJIIEJIYIOLIETO 338 OTYETHBLIM
[IEPUOJIOM.

6. Ha3HauuTh OTBETCTBEHHBIX MCIIONHUTENEH IO pabote c Ilmardopmoii
00paTHOH cBA3M EAMHOrO moprana rocylapcTBEHHBIX M MYHULUIAIBHBIX YCIYT IS
0TpaboTKH OOpalleHHH MpaXIaH:

6.1.  AnmumHucTparop — uHX)eHep-Tporpamuct [omoBaHoBa AN

6.2.  AnMuHHCTpaTop — urxenep-nporpamuct Kangun C.1IO.;

6.3.  PykoBoxaurenb, KOOpAMHATOpP, HCIONHUTENh — 3aMECTUTEJIb TJIaBHOTO
Bpaya 1o MeIMIMHCKON YacTH;

6.4. Koopaunarop,  MCHOJNHMTENb  —  HAYQIBHAK  OPraHM3aLMOHHO-
METOJIMYECKOI0 OT/IeIa.

7. Ilpusnath yrparuBmumM cury npukas Ne 102 ot 16.08.2024.

8.  Hacrosmuii npuka3s Bctymnaer B cuiy ¢ 30.03.2025.

9. KoHTponb Hag WCIOIHEHHEM HACTOSIIErO IIPHKA3a BO3JIOXKHTH Ha
3aMECTHTEJIs IVIaBHOT'O Bpaya 110 MEIUIMHCKON YacTH.

I'naBHbI# Bpayu o / B.B. basbuien




[Ipunoxenue Ne 1

K npukazy @I'BY «DPI{CCX»
Munssipasa Poccun (r. [ensa)

or« A7 » /5 20.%T. N 45

ITonoxenue o pabore ¢ obpareHusiMU rpaxkian B
OI'BY «PICCX» Munzzpasa Poccuu (r. [Tensa)

Hacrosmee nonoxenue pa3spaboTaHo B COOTBETCTBUM C (GerepaabHBIM 3aKOHOM

«O mopsiike paccMOTpeHHs oOpauienuit rpaxnad Poccuiickoii Denepamumn» Ne 59-O3
ot 02.05.2006.

1. OO11ue nojoxeHwus.

1.1. Hacrosimee Ilonoxenune o paGore ¢ obpameHusiME rpaxjaH (mamee —
TIOJIOXKCHHUE) OIpPENENseT CUCTeMY OpraHH3al(uM, YCTAHABIMBAeT IPABHIA W TIOPSIJIOK
paboThl ¢ MOCTYNaOWKMKU OOPAIIEHUSAMH TI'PAXIAH, & TaKkKe pacropsioK JUYHOIO
nmpuema rpaxaan B PI'BY «PLICCX» Munsnpasa Poccun (r. Ilensa) (mamee —
yupexenue). TpeGoBaHUs HACTOAIIErO IOJNOKEHHS SBISIOTCS O00S3aTelbHBIMU JUIS
UCIIOJIHEHUS IIPH paboTe ¢ 00pallleHUsIMHU I'PaXkIaH.

1.2, T'paxnaHuH MOXeT OOpPAaTHThCS B y4pekKJICHHE B MHCHMEHHOM bopme
JIMYHO, IO II0YTE, IOCPEACTBOM (AaKCUMMIILHOM CBSI3M, Yepe3 2JIEKTPOHHYIO IMOYTY,
YKa3aHHYIO Ha OQULHAIBHOM CaiiTe yupexIeHus, Yepe3 QyHKIUIO 0OpaTHOM CBSI3M Ha
obuIHMaTbLHOM CaliTe yYpeKIeHHs, YCTHO JIOKHOCTHOMY JIHILY, HaJICJICHHOMY IPaBOM
M O0OS3aHHOCTBIO BEJCHHSI NPUEMa TPaXIaH [0 JIMYHBIM BOIPOCAM, B ITHCHMEHHOM
bopme man B (opme dIEKTPOHHOrO JTOKyMEHTa C HCIOJIB30BaHHMEM (heepaabHOil
rOCy/1apCTBEHHON MH(POPMAIMOHHOM cUCTeMbl «EAHHBIN MOpPTAI roCyaapCTBEHHBIX U
MYHUIMOAIBHBIX  ycayr  (QyHKOMH)»,  HHOW  HMH(POPMAIMOHHON  CHCTEMBI
FOCYyZapCTBEHHOTO  OpraHa MM OpraHa MeCTHOTO  CaMOyIpaBjieHus 1Iu6o
opUUMANBHOTO  cafiTa  rOCYJapCTBEHHOTO — OpraHa MIM — OpraHa  MeCTHOIO
caMoyIpaBlIeHHss B HWH()OPMALMOHHO-TEJIEKOMMYHUKAIMOHHON ceTH «MHTepHeT»,
00eCreynBaOIINX HACHTUDUKALMIO ¥ (MIIH) ayTeHTU(PUKAIIUIO IPAXKIaH.

1.3, TlucemeHHble oOpamieHdst MHOCTYIAIOT JUISi PErMCTPAllAM B OTHEIN
JIOKyMeHTO00O0poTa M nenonpousBoacTsa (nanee — OJIJ]) mocpeacTBoM nepechuIKH
[Touroit Poccuu, 31€KTPOHHON 1OYTHI, IIPU Iepejade JIUYHO. OOparenust rpax/ias,
OCJIe paspelIeHus COJCPKANIMXCS B HUX BOIPOCOB, JOJDKHBI OBITH BO3BpALIEHBI B
O/I1 co Bcemu OTHOCSIIIUMHKCS K HUM MaTepuaiamMu. GopMUpOBaHUE 1 XpaHEHHE JIeT y
MCITOJTHUTEJIEH 3alpelieHo. biarojapcTBeHHbIe U 1103/ipaBUTeIbHbIE UIMEHHBIE ITHChMa
NEePeIaloTCsl COTPYAHUKAM YUPEeHJICHHSI JIUISl CBEJICHUS JIMYHO.

2. Perucrpanus 10KkyMeHTOB.

2.1. Tlpu nocryrmieHuH OOpaIleHUsS] B y4pexkJAeHHE TOCPEJCTBOM IMOYTOBOM
nocrasku (IToura Poccum, Kypbepckasi IOCTaBKa W T.I1.) TIPOBEpSETCs MPAaBHIBHOCTD
ajipeca Ioiyvaresis, MMUCbMO BCKPBIBACTCS, IIPU dTOM KOHBEPT HE YHHUYTOXKAETCS, T.K.
IITaMII HA HEM MOJXET CBHJIETENILCTBOBATh O JlaTe IOJy4YeHHs AoKyMeHTa. KoHBepr
COXpaHsCTCsI M II0CJIE PEIIeHHs BOIpOCa/NIPeOCTaBIeHUs OTBETa IOIIUBACTCS.
KoHBepThI ¢ OMeTKO# «THYHO» HE BCKPBIBAIOTCS U TIEPEIAI0TCS JIMYHO ajpecary.




2.2. B BepxHeM npaBoM yriy AOKYMEHTa IIPOCTABJISETCS IITAMII YYPEKICHHUS
(TIpH OTCYTCTBHH BO3MOXKHOCTH — Ha CBOGOHOM MECTe TIepBOro JIUCTa obpamenus). B
HEM CTaBUTCS Nara €ro IOJYy4YCHUs] U PETrMCTPAlMOHHBI HOMep. Jlara mosyueHus
KOPPECTIOHICHIIMM MOXXET HE COBIIAJaTh C IOYTOBOM JaTON Ha KOHBEpPTE, IO TOM
[PUYHHE, YTO IOCIEAHSS TPOCTABIAETCA NPH MONYYEHHUH IIOYTOBBIM OT/IE/ICHHEM,
KOTOpPOE HE BCEr/la B TOT XK€ JICHb JIOCTABIISICT MUCHMO ajipecary. K oOpaiieHusM MoryT
OBITH NPUIIOKEHBI PA3INYHBIE CIIPABOYHBIC MaTEPHAIbI B IOUTMHHUKAX WM KOTIHSX.

2.3.  Perucrpanus JJOKyMeHTa SBIACTCS CBHETENHCTBOM TOIO, YTO OH MPUHSIT
K PaCCMOTPEHHIO B YUPEK/ICHUH. PerucTpanus nucbMeHHbIX 00palleHNi IIPOMCXO/IHUT B
JJICKTPOHHOM  JKypHaje yd4era IHChbMEHHBIX OOpallleHHd TIpaxaaH, KaxIoMmy
OOpAIICHNIO NPUCBAMBACTCS PETMCTPALMOHHBIA HOMEp, COCTOSIIHNA W3 3arjaBHOM
NepBol OyKBBI (paMMIIMKM IpaXk/[aHMHA U TOPSKOBOTO HOMepa oGpalllenus, Harpumep,
Ne A-1, u natel nocTyIuieHuUs: JIOKyMeHTa B y4peKIeHHeE.

2.4. TloBTopHBIM cuuTaeTcsi OOpalleHue, IOCTYIUBIIEE OT OJHOTO U TOTO JKe
JIUI@ 10 OTHOMY M TOMY JX€ BOIIPOCY, €CIIM CO BPeMEHH I10JIau IEePBOTo 0OpaleHus
MCTEK CPOK pacCMOTPEHMs, YCTAaHOBJICHHBIH 3aKOHOIATEIbLCTBOM, WM 3asBUTEIH HE
OBLI yJIOBJIETBOPEH OTBETOM II0 MepBoMy obparenuio. IToBTopHoe obparienue pu
NEePBUYHOIM 00paboTKe MosrydaeT OuepeIHON PerucTpalluoHHbIH HoMep.

25. B ciywae, korjga rpakIaHMH OJHO M TO K€ IHMCHMO HAIpaBHI
O/THOBPEMEHHO HECKOJIBKMM ajpecaTraM, M OHHU OBUIM B KOHEYHOM UTOTe
IepeajipecoBalbl B YYPEK/JEHHUE, BCE OTU JOKYMEHTBl YYUTHIBAIOTCS O]
MHIMBU/yaJIbHBIMA PErHCTPAlIMOHHBIMA HOMEPaMH B COOTBETCTBHH C KaTeropHuei
CONPOBOAUTEIILHOTO MTHUCHMA.

2.6. llpu mosyveHHM IIMCBMEHHOIO OOpalleHHsi, B KOTOPOM COJepXKarcs
HEIEH3YPHBIE, OCKOPOMTEIbHBIC BBIPAKEHHS, YIpO3a JKM3HH, 3/0POBBIO H/HIH
UMYIIECTBY YYPEKIEHUS W/WIM JO/DKHOCTHBIX JIMI[, @ TaKKe YIEHOB HX CeMei,
y4pexKJIeHHEe BIpaBe OCTaBUTh oOpalieHHe 0e3 OTBeTa IO CYIIEeCTBY IOCTABIECHHBIX B
HEM BOIIPOCOB HJIM COOOMIMTH TIpPaXJaHWHY, HalpaBUBIOIEMY OOpalleHHe, O
HEJIOITY CTUMOCTH 3JI0YTIOTPEOIICHHIA.

2.7. B cmydae eciM TEKCT IMCBMEHHOro oOOpalleHHs He IOIJaeTcs
IPOYTEHUIO (OCOOEHHOCTH IOYepKa, IOBPEXJICHHE HOCHUTENss M T.I.), OTBET Ha
obpailieHre He aeTcs, O 4eM B TedeHHe 7 JHeH ¢ MOMEHTa PEerMCTpaluy OOpaleHns
cooluaercss rpaxiaHuHy (eci ero (GaMuIMs/MMs ¥ TIOYTOBBIH aapec MOIIAOTCS
IIPOYTEHHIO).

2.8. B ciydae ecnu TeKCT IMCBMEHHONO OOpalleHMss HE IO3BOJISET
OIIPEJICIUTh CYTh IIMCbMa, OTBET Ha OOpallleHHe He JaeTcs, OHO HE MOJICKUT
HalpaB/ICHUIO Ha pPacCMOTPEHHME B TOCYJAPCTBEHHBIA Oprad, OpraH MECTHOIO
CaMOyIIpaBJICHUS WK JTOJDKHOCTHOMY JIMILY B COOTBETCTBHH C MX KOMIIETEHIIMEH, O UeM
B TEYeHHEe 7 JHEW CO JHA PErucTpaluM oOpalmieHHs CcooOLaeTcsi IpaxIaHuHY,
HampaBUBILIEeMY OOpallleHHUeE.

2.9. B ciydae nocTymieHus MICBMEHHOTO 00paIlieHusl, COIEPIKAIIEro BOIpOC,
OTBET Ha KOTOPbIM OOLIENOCTYyIIEH, pa3MEIeH Ha O(QUIMATBHOM CaliTe yUpeKICHHs B
MH()OPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHOW ~ CeTH «HTepuer», rpakJJaHUHY,
HalpaBUBLIEMY oOpalleHue, B TeYeHHe 7 JHeW CO JHS PEerucTpalyu obGpalieHus
JIOITYCKAeTCsi COOOIIMTh ODIEKTPOHHBIH aJipec OQUUHUAIBHOrO caiiTa, Ha KOTOPOM
pasMeNIeH OTBET Ha BOIIPOC, ITOCTABJICHHBIN B MHCHME.

2.10. B ciyyae ecnu B OOpalleHHM COJEPXKUTCS BONPOC, HA KOTODBIA







